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Certificate of Registration of Haj Group Organiser for Haj-2023

This is to certify that M/s MAKKAH JAFFAR TOURS & TRAVELS Address Thousand
Lights,chennai,tamilnadu 12/2,greams Road, Thousand Lights is duly registered with Ministry of
Minority Affairs (MoMA) as Haj Group Organiser (HGO) for Haj 2023 (1444-H) and has been allotted
total quota of 50 pilgrims.

2. M/s MAKKAH JAFFAR TOURS & TRAVELS Address Thousand Lights,chennai,tamilnadu
12/2,greams Road, Thousand Lights (Name of the responsible Person: Mr.Ansar Jaffar
(proprietorship)) (hereinafter referred as HGO) has agreed to abide by all the terms and conditions
mentioned by the Indian and Saudi authorities which are available on the website of the Ministry at
www.minorityaffairs.gov.in and www.haj.gov.in and at the web site of Haj Committee of India at
www.hajcommittee.gov.in.

3. HGO will abide by the Policy for Haj Group Organisers for Haj 2023 read with the circular
No.15/28/2022-Haj-MoMA dated 14.03.2023 and will be held directly responsible for non-compliance of
any of the terms and conditions of registration with MoMA at any stage. The Ministry reserves the right to
suspend/cancel the registration in case of non-compliance of any of the terms and conditions including black
listing the company and its proprietor/partner/director(s).

4. Special attention of the HGO is invited to the provisions of Circular No.15/28/2022-Haj-MoMA dated
14.03.2023 and it is hereby conveyed that if any discrepancy is found in the documents submitted by the
HGO, at any stage, and/ or if any complaint is received against the HGO regarding misleading
documents/submission for Haj, 2023/tax evasion, appropriate penal action will be taken against the
concerned HGO, including forfeiture of security deposit and debarment for a period of 10 years or more.
Further, it is also informed that complaints received from pilgrims/intending pilgrims against HGOs will
also be dealt with very strictly by the Ministry.

5. Further, the HGOs are required to ensure compliance of instructions issued by the Government of
Saudi Arabia, from time to time, for international pilgrims including the following:-

(a) The pilgrims must have completed the basic immunizations by vaccines approved by the Ministry of
Health, Govt of KSA.

(b) The pilgrims must submit a negative test report for Coronavirus(Covid-19) of a sample taken within

72 hours from the date of departure to the KSA.

(c) The pilgrims shall comply with the CoVID-19 protocol as per the norms of Kingdom of Saudi &



Arabia for Haj Pilgrims.

(d) The HGO shall be required to obtain insurance for Haj pilgrims including Treatment costs for
infection with coronavirus(Covid-19) for pilgrims from abroad during their stay in the KSA for Haj.
(e) Compliance of age restriction as imposed by KSA for pilgrims.

(f) Any other instruction as issued by KSA or Ministry of Minority Affairs from time to time.

6. All HGOs registered by the Ministry shall ensure that atleast 50% of the pilgrims who travelled
through them submit their feedback through the HGO portal. It may be noted that the feedback received
by the Ministry will be taken into account while registering HGOs and allocating Haj to quota to them
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